
 
 

Contact form 

Fili in the data in the table below or send the form anonymously 
 

Data of the reporting person 

Name and Surname 
 

How would you like to receive a response to your report? Enter your chosen contact 
details: 

by phone 

 

via e-mail 
 

by post 

Post code City Street 
House/apartment 

number 
    

 

Circumstances of the incident 

Select an event category: 

Health & Safety □ 

Environmental protection □ 

Changes in traffic organization □ 

Social issues □ 

Other □ 
 

Content of the notification and support questions 

• What is the subject of your application? 
• What, where, when did it happen? 
• Who participated in the event? 
• What are the consequences of the event? 
 
……………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………….. 
  



 
 

Frequency 

Select the frequency of the event: 

Single event or complaint □ 

Multiple Incidents □ 

The problem persists □ 
 

How do you think we can solve the problem? 
……………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………………………….. 
 
If you do not report the event anonymously, please read the GDPR clause: 

Please be advised thatyour personal data is processed pursuant to Regulation (EU) 2016/679 of the European Parliament and 
of the Council of April 27th 2016 on the protection of natural persons with regard to the Processing of personal data and on the 
free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation, GDPR) and Polish 
legislation on the Processing of personal data. The controller of your personal data is ORLEN S.A., with its registered Office at 
ul. Chemików 7, 09-411 Płock, Poland (“ORLEN S.A.”). Your personal data will be processed for the purpose of handling the 
correspondence as well as enforcement and defence of mutual claims, if any. The legał basis for the Processing of your 
personal data by ORLEN S.A. is the legitimate interest of ORLEN S.A. ORLEN S.A. may disclose your personal data to entities 
cooperating with ORLEN S.A. (data recipients), in particular to entities providing services consisting in the delivery of letters and 
packages. For detailed rules of Processing your personal data, go to www.orlen.pl/en/personal-data.  
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