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[logo:] ORLEN
Polski Koncern Naftowy ORLEN
Spétka Akcyjna

Food Safety Policy of PKN ORLEN S.A.

Polski Koncern Naftowy ORLEN S.A. ensures the highest quality of its food products and catering
services through an extensive, modern sales network and the full commitment of its employees.

We provide exceptional product quality

e We identify and manage potential risks to food quality.

We prioritise the health of our customers by maintaining the highest HACCP standards.

e With great care, responsibly and ethically, together with our partners, we are expanding our
range of products and introducing new standards in food marketing, ensuring food safety at
every stage of the processes.

e Every day, we make every effort to ensure that our food customers receive fresh, wholesome
and safe products.

e We take care to satisfy culinary tastes, targeting our catering offer to people seeking healthy
food.

e We are building new service stations and upgrading existing ones, creating comfortable rest
areas and easy, barrier-free access to catering services.

e We continuously train service station staff in the preparation of dishes and the catering offer to
ensure the highest quality and reliability of the established processes.

e We create modern standards together with our partners, reaching for the latest catering
solutions.

o We ensure that we develop awareness and promote attitudes among employees that enhance
professionalism and dynamism in meeting customer expectations. We only work with proven
suppliers of raw materials and services.

The tool for the effective implementation of this Food Safety Policy is the Food Safety Management
System we have implemented, developed in accordance with Codex Alimentarius guidelines and
applicable legal requirements. The effectiveness and efficiency of the system is continuously
monitored and improved.
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